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I have mechanical issues with my vehicle 

Dealers must be sure vehicles meet legal standards at the time of sale. If you think the vehicle did 
not meet those standards, you may have to get an inspection. Inspections are done by designated 
facilities.  Inspections cost money. If an inspection shows the vehicle did not meet legal standards at 
the time of the sale, the VSA can help. 

Some mechanical problems may arise after the purchase of the vehicle. These problems are your 
responsibility, not the dealer’s.   The VSA cannot help with these issues. 

https://www2.gov.bc.ca/assets/gov/driving-and-transportation/cvse/vehicle-inspection/cvse-designated-inspection-facilities.pdf
https://www2.gov.bc.ca/assets/gov/driving-and-transportation/cvse/vehicle-inspection/cvse-designated-inspection-facilities.pdf

